
 

 

 

 

 

 

 

 

 

INTRODUCTION  

Club Identity and Purpose 

The Echuca Football Netball Club (referred to as "the Club" throughout this Handbook) is an 

incorporated association and operates under its Rules of Association. The Club is governed by 

the rules and guidelines of the Goulburn Valley Football Netball League (GVFNL), Netball 

Victoria, the Goulburn Murray Junior Football League (GMJFL), and the MBCM Northern Country 

Women’s League (NCWL), as well as the AFL Community Football Guidelines, AFL Laws and 

AFL Junior Rules.  

SCOPE AND APPLICATION 

Policy Application 

This Handbook applies to all individuals involved in Club activities, including committee members, 

officials, coaches, players, parents and guardians of players, volunteers, and support staff, whether 

paid or unpaid, across all areas of the Club’s operations Senior Football, Netball, Junior Football, 

and Women’s Football. 

Where any provision of this Handbook conflicts with or is inconsistent with the Goulburn Valley 

Football Netball League (GVFNL) Rules and Regulations, Netball Victoria, Goulburn Murray Junior 

Football League (GMJFL) Rules and Regulations, Northern Country Women’s League (NCWL) 

Rules and Regulations, AFL Junior Rules, AFL Community Football Guidelines, or any other rules, 

regulations, or requirements of leagues, associations, or governing bodies with which the Club is 

registered or affiliated, those external rules and requirements shall take absolute precedence and 

shall apply at all times 
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Comprehensive Coverage 

It applies to all Club related activities, training, games, events, camps, tours, fundraising, social 

functions and travel and extends to any conduct that could affect the Club’s reputation or child 

safety, even outside Club settings. 

Compliance Obligations and Enforcement 
 
A breach of any policy or procedure adopted by the Echuca Football Netball Club (EFNC) will be 
deemed a breach of the Association’s Rules. Any such breach will be managed in accordance with 
the disciplinary and dispute resolution processes set out in the Association’s Rules. 
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SECTION 1: GOVERNANCE AND CONDUCT 

1.1 Member Protection Policy  

Purpose and Fundamental Objectives 



 

 

(a) The Member Protection Policy exists to ensure all Club participants are 

treated with respect, feel safe, and are protected from discrimination, 

harassment, abuse, or any other harmful behaviour. It sets clear standards 

for conduct and outlines the rights and responsibilities of everyone involved 

with the Club. It also addresses the heightened duty of care owed to 

children, recognising their particular needs and vulnerabilities. 

1.2 Comprehensive Application Scope 

(a) This policy applies to all individuals involved in Club activities, whether in a 

paid or voluntary capacity. This includes committee members, coaches, 

managers, trainers, runners, first aid volunteers, and anyone else engaged 

in the delivery or support of Club operations. Every person has a role in 

maintaining a safe, respectful, and inclusive environment, particularly for 

children and young people. 

1.3 Club Responsibilities and Commitments 

(a) The Club is committed to conducting all activities in line with the highest 

standards of safety, respect, and child protection. We will regularly review 

and update our practices to reflect current best practice and legal 

requirements, ensure the policy is widely communicated and accessible, 

and provide education and training to build awareness and understanding 

of member protection principles, including child safety and reporting 

obligations. Complaints will be managed in a fair, respectful, and 

confidential manner, with the safety and welfare of all participants as the 

primary consideration. 

1.4 Individual Responsibilities and Obligations 

(a) All individuals and members involved with the Club are expected to 

familiarise themselves with and comply with this policy. They must 

complete any required screening, including Working with Children checks, 

and undertake relevant training as directed. All participants are expected 

to demonstrate respectful behaviour at all times, to place the safety and 

welfare of children above all other considerations, and to remain 

accountable for their conduct both within Club activities and in any context 

where their behaviour may affect the Club or its members. 

 

1.5 Physical, Emotional, and Mental Wellbeing 

(a) Coaches must not engage in any behaviour that could be physically, 

emotionally, or mentally harmful to players. This includes but is not limited 

to: physical punishment, verbal abuse, intimidation, humiliation, or any 

conduct that undermines a child’s confidence or wellbeing. Coaches are 

expected to model positive behaviour at all times, fostering an environment 

where every player feels safe, respected, and supported. 

 

 
 

 



 

 

SECTION 2: SAFEGUARDING CHILDREN AND YOUNG PEOPLE POLICY 

2.1 Child Safety Mission Statement and Commitment 

(a) The Club is committed to protecting the safety and wellbeing of all children 

and young people in our care. This is our highest priority. We have zero 

tolerance for any form of child abuse, including physical, emotional, sexual 

abuse, or neglect. 

(b) We will create and maintain a child-safe culture where the rights and 

welfare of children are central to our decisions, resources, and activities. 

We will take proactive steps to prevent abuse, including risk management, 

appropriate supervision, clear reporting procedures, and regular review of 

our child safety practices. 

(c) All staff and volunteers will understand their responsibilities, know how to 

recognise and prevent abuse, and be equipped to respond appropriately to 

any concerns. 

2.2 Universal Application and Scope 

(a) This policy applies to members and all people involved in the Club whether 

paid or volunteer including administrators, coaches, officials, umpires, 

players, parents, and spectators. Everyone has a role in protecting 

children, understanding the risks and signs of abuse, acting on concerns, 

and following all relevant laws. 

(b) This policy works alongside Victorian child safety legislation, including the 

Child Wellbeing and Safety Act 2005, which places specific legal 

obligations on sporting organisations providing services for children. 

2.3 Child Protection Framework 

(a) Codes of Conduct will set out clear expectations for behaviour between 

adults and children, as well as between children themselves. These will 

outline professional boundaries, acceptable behaviour, and respectful 

relationships. Only people who meet our screening and legal requirements 

including Working with Children Checks, referee checks, and other 

assessments will be permitted to work with children. 

2.4 Reporting and Response Procedures 

(a) The Club has a designated Child Safety Officer responsible for managing 

complaints and concerns. All reports will be taken seriously, acted on 

promptly, and handled in line with legal requirements and best practice. We 

will fully cooperate with police, child protection, and other authorities when 

required. 

(b) If a child is in immediate danger, police must be contacted on 000 before 

notifying the Child Safety Officer. Concerns about inappropriate behaviour 

or breaches of this policy can also be reported through our internal 

processes, which place the welfare of the child first. 

(c) All incidents will be documented, investigated, and followed up with 

appropriate action to protect the child. Reports will be kept confidential, 



 

 

except where sharing information with relevant authorities is necessary to 

ensure safety and prevent harm. 

 

SECTION 3: INCIDENT REPORTING PROCEDURES 

3.1 Incident Reporting Framework 

(a) The Club maintains an incident reporting system to ensure that all 

concerns, complaints, and potential safety issues are documented, 

investigated, and resolved appropriately with full consideration of legal 

requirements, best practice standards, and the paramount importance of 

child safety and wellbeing. All incidents whether they relate to safety 

concerns, behavioural issues, breaches of Club policy, discrimination, 

harassment, abuse, or any other matter must be reported promptly using 

the relevant complaint or incident form. Reports may include, but are not 

limited to, complaints against officials, coaches, members, or any other 

individuals involved with the Club. 

(b) The incident reporting process begins with immediate assessment of any 

safety risks to determine whether emergency services are required, with 

clear protocols for different types of emergencies and severity levels. If a 

child is believed to be at immediate risk of abuse or harm, personnel must 

phone 000 immediately before following any other reporting procedures, 

with subsequent notification to the Club's Child Safety Officer and relevant 

authorities. For non-emergency situations, incidents must be reported to 

the Club's Child Safety Officer or designated committee member within 24 

hours of occurrence, with written documentation to follow within 48 hours. 

3.2 Documentation Requirements and Standards 

(a) All incident reports must include documentation of the circumstances, 

including the date, time, and location of the incident, the names of all 

individuals involved, and detailed descriptions of what occurred, including 

antecedent events, specific behaviours or incidents, and immediate 

consequences or responses. Reports should include witness statements 

where available and document any immediate actions taken to address the 

situation, ensure safety, and prevent further harm. 

(b) Incident reports must categorise the nature of the concern, such as 

physical incidents (injuries or accidents), behavioural concerns 

(inappropriate conduct by adults or children), policy breaches (violations of 

Club rules or procedures), discrimination, harassment or bullying, or 

protection matters involving suspected abuse or neglect. All reports must 

include contact details for the person making the report and must be signed 

and dated by the reporting party, with additional verification from 

supervisory personnel where appropriate. 

(c) The Club maintains strict confidentiality protocols for all incident reports, 

ensuring that necessary information is shared only with relevant authorities 

and stakeholders to protect individuals and ensure appropriate follow-up 

actions. All reports are stored securely and accessed only by authorised 



 

 

personnel with a legitimate need to review the information for investigation, 

protection, or prevention purposes. 

 

SECTION 4: COMMUNICATION AND SOCIAL MEDIA POLICY 

4.1 Purpose and Digital Communication Framework 

(a) The Club recognises that social media platforms including Facebook, 

Twitter, YouTube, Instagram, Snapchat, TikTok, and team management 

applications have become important and influential communication 

channels for our community, while also presenting significant risks to child 

safety, privacy, and Club reputation if not managed appropriately. This 

policy provides comprehensive guidelines for official club communications 

and establishes clear expectations for appropriate online behaviour by all 

club participants, with particular attention to protecting children and young 

people from online risks and inappropriate contact. 

(b) This policy governs both the official communication tools that the Club uses 

in its communication strategy and establishes clear boundaries for 

individual social media use by all persons associated with the Club. The 

Club's Code of Conduct will be enacted in response to any individual 

behaviour that is considered to place the Club into disrepute, regardless of 

whether the behaviour occurs on club-managed platforms or personal 

social media accounts, recognising that online conduct can have significant 

real-world consequences for child safety and Club reputation. 

4.2 Club Communication Commitment and Standards 

(a) Electronic communication is essential for sharing club news and 

information with our members, and our communications will be timely, 

appropriate, and directly related to club business and activities while 

maintaining the highest standards of child protection, privacy, and 

professional conduct. All club communications will be restricted to club 

matters and will not offend, intimidate, humiliate or bully any person, with 

particular attention paid to protecting children from inappropriate content, 

contact, or exposure. 

(b) Communications will not be misleading, false or injure the reputation of any 

person, and will respect and maintain the privacy of members while 

ensuring that nothing brings the club into disrepute or creates risks to child 

safety and wellbeing. The Club will use a range of electronic tools to 

communicate with members, including newsletters, websites, email, SMS, 

and social media platforms, with all communications managed by 

designated administrators who provide accountability and control over 

material published on club platforms. 

4.3 Coach-Player communication  

(a) All communication between coaches (or other team officials) and junior 

players under the age of 18 must be directed through the player’s parent 

or guardian. Direct private messaging between coaches and players is not 

permitted under any circumstances. This applies to all forms of 



 

 

communication, including SMS, email, social media, and team 

management apps. The purpose of this policy is to ensure transparency, 

protect children, and maintain appropriate boundaries at all times 

4.4 Member and Supporter Expectations and Monitoring 

Responsibilities 

(a) The Club expects all members to conduct themselves appropriately when 

using electronic communication to share information with other members 

or when posting material on public websites connected to the club, with 

particular attention to content that may be accessed by or relate to children 

and young people. Electronic communications should be restricted to club 

matters and must not offend, intimidate, humiliate or bully another person 

under any circumstances, with recognition that online bullying and 

harassment can cause significant harm particularly to young people. 

(b) All electronic communications must not be misleading, false or injure the 

reputation of any person, and should respect and maintain the privacy of 

all members while ensuring that nothing brings the club into disrepute or 

creates risks to child safety. Parents and guardians have specific 

responsibility to monitor their children's online activities related to the Club 

and ensure compliance with all social media restrictions, particularly the 

prohibition on team-specific social media groups. 

(c) Members who violate these expectations may face disciplinary action as 

outlined in our Member Protection Policy, including potential suspension or 

termination of membership, and in serious cases involving cyberbullying, 

harassment, or inappropriate contact with children, matters may be 

reported to police as criminal offences requiring law enforcement 

investigation and response. 

 

SECTION 5: PRIVACY POLICY 

5.1 Introduction and Legal Framework 

(a) The Club is committed to protecting the privacy of our members, 

supporters, players, volunteers, and visitors in accordance with the Privacy 

Act 1988 (Cth) and other relevant legislation including Victorian privacy 

laws and child protection requirements. This Privacy Policy outlines how 

we collect, use, disclose, and safeguard personal information while 

ensuring compliance with legal requirements and maintaining the trust and 

confidence of our community. 

(b) We will only collect and use personal information as set out in this policy 

unless individuals provide direct consent for alternative uses, with 

particular attention to protecting the privacy of children and ensuring that 

any collection, use, or disclosure of children's personal information meets 

the highest standards of child protection and parental consent 

requirements. 

5.2 Information Collection and Use Practices 



 

 

(a) We collect personal information that is reasonably necessary for the 

purposes of our club activities and functions, including contact details such 

as names, addresses, email addresses, and phone numbers required for 

registration, communication, and emergency contact purposes. We also 

collect personal details including dates of birth and gender information 

required for registration and competition purposes, ensuring appropriate 

age-group placement and competition eligibility. 

(b) We may collect and hold photographs taken during club activities for 

promotional and record-keeping purposes, membership information 

including registration details and payment records necessary for club 

administration, relevant medical information for player safety purposes 

including injury history and medical conditions that may affect participation, 

and website usage data including IP addresses and browsing behaviour to 

improve our online services and security. 

(c) We collect this information directly from individuals through registration 

forms, communications, and interactions with club personnel, from third 

parties such as the Goulburn Murray Junior Football League and affiliated 

organisations when required for competition purposes, and automatically 

through our website and digital platforms using industry-standard 

technologies that protect user privacy and security. 

5.3 Information Security and Access Rights 

(a) The Club takes reasonable steps to protect personal information from 

misuse, loss, unauthorised access, modification, or disclosure through 

secure storage of electronic and physical records, appropriate levels of 

encryption for online transactions, and strict access controls that limit 

access to personal information to authorised personnel with legitimate 

need for the information in their official duties. 

(b) All volunteers and contractors who provide services related to our 

organisational systems are obliged to respect the confidentiality of personal 

information held by the club and must sign confidentiality agreements that 

outline their responsibilities and the consequences of unauthorised 

disclosure or misuse of personal information. 

(c) Individuals have the right under the Privacy Act 1988 (Cth) to access and 

correct their personal information held by the Club, with requests for access 

or corrections directed to the club secretary who will respond to all 

enquiries within 30 days of receipt. Any complaints about our handling of 

personal information will be investigated thoroughly and resolved to the 

satisfaction of all parties where possible, with reference to external privacy 

authorities where necessary. 

 

SECTION 6: SPECTATOR BEHAVIOUR POLICY 

6.1 Commitment to Safe and Positive Environment 

(a) The Club is unequivocally committed to providing a safe, welcoming 

environment for all participants, families, and spectators, recognising that 



 

 

the behaviour of adults significantly influences the experience and 

development of young players while setting important examples for 

acceptable conduct in sporting and community contexts. Aggressive, 

threatening or other inappropriate behaviour by members, their families, 

their friends, and other sporting personnel while attending games or events 

will not be tolerated under any circumstances, with immediate intervention 

and appropriate consequences for violations. 

(b) These behavioural expectations are clearly outlined in our Codes of 

Conduct and specifically prohibit using offensive language, harassing or 

ridiculing players, coaches, officials or other spectators, making racist, 

religious, sexist or other inappropriate comments that demean or 

marginalise individuals or groups, any threatening behaviour or physical 

altercation that creates unsafe environments, putting undue pressure on 

children or criticising their performance in ways that undermine confidence 

and enjoyment, and consuming alcohol at games, training, or being 

intoxicated at club events where children are present. 

 

6.2 Proactive Club Response and Prevention Strategies 

(a) The Club will provide all members, parents and other sporting personnel 

with our Code of Behaviour during registration and induction processes, 

making clear what is expected and the consequences of non-compliance 

while ensuring that expectations are understood and agreed to before 

participation begins. Where possible, we will bind non-members by 

prominently displaying conditions of entry to grounds and facilities and by 

requiring parents to abide by club rules as associate members or through 

signed behavioural agreements that create accountability and clear 

consequences. 

(b) We will reinforce messages of fair and respectful behaviour by displaying 

signs and posters around our facilities, providing information on our 

website, newsletter and through other club communications, and regularly 

communicating expectations through announcements and reminders at 

games and events. The club will encourage coaches and officials to 

complete training programs to develop their skills and confidence in 

managing difficult situations and will maintain a zero-tolerance policy for 

bringing alcohol to training, games or no-alcohol club events. 

(c) When incidents occur, the Club will consult with local police and seek their 

support and advice on handling issues involving inappropriate behaviour 

by spectators before, during or after games, recognising that some 

behavioural violations may constitute criminal offences requiring law 

enforcement response. The club will encourage the reporting of incidents 

and will investigate inappropriate behaviours as outlined in this policy, 

taking disciplinary or other actions as deemed necessary, including 

appointment of ground officials to monitor behaviour when required. 

6.3 Community Expectations and Shared Responsibility 



 

 

(a) All spectators are expected to help create a positive atmosphere for 

players, officials and other spectators by showing respect for all 

participants and abiding by our club's Code of Behaviour while 

understanding that their conduct contributes to the overall experience and 

development opportunities for young players. Spectators must refrain from 

using offensive language, harassing or ridiculing others, or behaving in a 

threatening or violent manner under any circumstances, with recognition 

that children are always present and observing adult behaviour as 

examples of acceptable conduct. 

(b) If spectators are aware of inappropriate behaviour and feel confident to 

intervene safely, they should speak with the person and ask them to stop 

their inappropriate conduct while avoiding confrontation that might escalate 

the situation. If there is a ground official or committee member present, 

spectators should seek their assistance in addressing the situation rather 

than attempting to manage it independently. 

(c) All inappropriate spectator behaviour should be reported to the club 

president or someone in a position of authority immediately after the 

incident, and police should be called if there are concerns for anyone's 

safety or if behaviour appears to violate criminal laws. The Club will support 

spectators who report inappropriate behaviour and will ensure that 

appropriate follow-up action is taken to prevent recurrence. 

 

SECTION 7: CHILD COLLECTION AND DROP-OFF POLICY 

7.1 Fundamental Child Safety Commitment 

(a) The Club is committed to providing a safe environment for the participation 

of children and young people, which includes ensuring that children and 

young people are not left unsupervised after practice or games when they 

become vulnerable to various risks including inappropriate contact, 

accidents, or exposure to unsafe situations. This policy establishes clear 

expectations and procedures for the safe collection and drop-off of children 

at all club activities while maintaining appropriate supervision and 

accountability at all times. 

7.2 Comprehensive Club Responsibilities 

(a) The Club will ensure that parents, guardians and children know the 

scheduled times and locations of practices and games, and when they can 

expect to collect their children at the conclusion of activities, with clear 

communication provided in advance through multiple channels including 

registration materials, team communications, and pre-season information 

sessions. We will request that coaches and other sporting personnel arrive 

before scheduled practice or game times to ensure adequate supervision 

is available when children begin arriving, preventing any periods where 

children are present without appropriate adult supervision. 

(b) Coaches will be provided with a register of parent and guardian emergency 

contact numbers including primary and alternative contacts and will have 



 

 

access to communication devices to contact parents if required for 

collection delays, emergency situations, or other circumstances requiring 

immediate parent notification. If parents or guardians are late collecting 

their children, coaches will attempt to make contact immediately and will 

implement backup supervision procedures including asking the second-to-

last child and their parent or guardian to wait with the coach and the 

remaining child until collection occurs. 

(c) Where possible, children will be collected from the club rooms or other 

designated areas where additional people will be present to provide 

ongoing supervision and reduce risks associated with isolated locations or 

one-on-one adult-child contact. The Club will avoid transporting children to 

their homes unless explicit written permission has been given by parents 

or guardians and appropriate procedures including additional supervision, 

documented authorisation, and proper insurance coverage have been 

arranged. 

(d) At all club activities involving children training, games, and events there 

must be a minimum of two adults present at all times to supervise players. 

This reduces risks associated with one-on-one adult-child contact and 

ensures appropriate supervision during pick-up and drop-off. Coaches and 

Team Managers are responsible for ensuring this requirement is met at 

every session. 

7.3 Parent and Guardian Responsibilities and Obligations 

(a) Parents and guardians are responsible for collecting their children 

punctually at designated times and locations or making alternative 

arrangements with designated responsible adults who have been properly 

authorised and screened according to Club requirements. Any changes in 

collection arrangements must be communicated to the coach or team 

manager before the conclusion of the activity to ensure proper supervision 

and safety protocols are maintained while preventing confusion or 

unauthorised release of children. 

(b) Parents must provide complete and current emergency contact information 

including primary and alternative contacts, must be available by phone 

during Club activities involving their children, and must inform the Club 

immediately of any changes to contact information, collection 

arrangements, or circumstances that might affect their child's safety or 

supervision requirements. 

 

SECTION 8: ALCOHOL POLICY 

8.1 Responsible Consumption Framework and Child Protection 

(a) The Club supports the responsible consumption of alcohol by adults and 

takes seriously any inappropriate behaviour that results from excessive 

drinking, recognising that alcohol-related incidents can create unsafe 

environments for children and young people while undermining the positive 

community atmosphere the Club seeks to maintain. The club recognises 



 

 

its responsibility to provide alcohol-free social events for young people and 

families and will not endorse or support events, celebrations or trips that 

involve excessive consumption of alcohol or that create environments 

where children may be exposed to inappropriate behaviour or unsafe 

conditions. 

8.2 Comprehensive Serving Procedures and Safety Protocols 

(a) When alcohol is served at club functions, it will be in strict compliance with 

all liquor licensing requirements and in accordance with the safety and 

wellbeing of all patrons, with particular attention to protecting children and 

ensuring that family-friendly environments are maintained at all times. Only 

appropriately trained and licensed servers will be permitted to serve 

alcohol, and they are prohibited from drinking while serving to ensure 

proper judgement and compliance with responsible service requirements. 

(b) The club's liquor licence will be prominently displayed where required by 

law, and excessive or rapid consumption of alcohol will be actively 

discouraged through appropriate monitoring and intervention procedures 

that prevent intoxication and associated behavioural problems. No person 

aged under 18 will be permitted behind the bar under any circumstances, 

and a responsible committee member will be present at all events where 

alcohol is served to ensure compliance with policies and immediate 

response to any problems. 

(c) Alcohol will not be served to any person who shows signs of intoxication, 

including slurred speech, impaired balance, poor coordination, reduced 

inhibition, or aggressive and disrespectful behaviour that could create 

unsafe conditions for other patrons, particularly children and families 

attending Club events. 

8.3 Member and Participant Expectations and Prohibitions 

(a) All members and sporting personnel are required to drink and behave 

responsibly at all club functions, events and trips, understanding that their 

conduct reflects upon the Club and affects the safety and comfort of all 

participants, particularly children and young people who observe adult 

behaviour as examples of acceptable conduct. No person may supply 

alcohol to team members aged under 18, and young people aged under 

18 are prohibited from consuming alcohol at any club function or while in 

the care of the club. 

(b) Alcohol must not be brought to or consumed at games, whether as a 

spectator, coach, official or volunteer, ensuring that children have positive 

role models and that game-day environments remain focused on sport, 

safety, and family-friendly enjoyment. Members must not encourage others 

to drink alcohol excessively or participate in team bonding activities that 

involve alcohol consumption, particularly where such activities might 

influence young people or create peer pressure situations. 

(c) The spiking of drinks is strictly prohibited and will be reported to police as 

a criminal offence requiring immediate law enforcement investigation, with 



 

 

the Club providing full cooperation to authorities and taking immediate 

action to ensure the safety of all persons present. 

 

SECTION 9: SMOKE FREE POLICY 

9.1 Health Protection Purpose and Commitment 

(a) The Club recognises that passive smoking is hazardous to health and that 

non-smokers, particularly children, should be protected from tobacco 

smoke exposure that can cause immediate and long-term health problems 

including respiratory irritation, increased risk of infections, and potential 

long-term health consequences from second-hand smoke exposure. 

Passive smoking can lead to serious illnesses including bronchitis, lung 

cancer, cardiovascular disease, and respiratory illnesses in children, and 

accordingly this policy establishes comprehensive smoke-free 

requirements across all club facilities and activities. 

(b) A smoke-free environment supports the Club's commitment to creating and 

maintaining a healthy and safe family-friendly environment that promotes 

positive health choices and protects the wellbeing of all participants. The 

club believes that such an environment will protect the health of our 

members, attract new families to the club, and positively promote the Club 

within the community as an organisation that prioritises health and family 

welfare. 

 

 

9.2 Comprehensive Smoke-Free Coverage 

(a) The Club requires all club facilities to be smoke-free, including club rooms 

and social areas, administration and office spaces, changing rooms and 

amenities, toilet blocks, indoor spectator viewing areas, playing fields and 

surrounding areas, eating and food service areas, grandstands and 

spectator viewing areas, and areas near entries and exits of buildings, 

facilities and grounds where smoke could drift into enclosed spaces or 

affect other users. 

(b) This comprehensive coverage ensures that children and families can enjoy 

Club facilities without exposure to tobacco smoke while creating consistent 

expectations that support health promotion and demonstrate the Club's 

commitment to providing safe, healthy environments for all participants. 

9.3 Role Modelling Expectations and Educational Responsibilities 

(a) The Club recognises that role modelling has a significant impact on junior 

members of the club and that adult behaviour influences children's attitudes 

towards smoking and health choices throughout their lives. Accordingly, 

coaches, team managers, trainers, officials, volunteers, and players are 

required to refrain from smoking while acting in an official capacity for the 

club or while wearing club uniforms, ensuring that children see positive 

health behaviours modelled by trusted adults. 



 

 

(b) Coaches and trainers will educate junior players about the effects of 

smoking on athletic performance and overall health as part of their 

educational responsibilities, helping young people understand the 

connection between lifestyle choices and sporting success while building 

knowledge that supports lifelong health and wellness. The Club will not sell 

tobacco products on club premises or at any club-sanctioned events, 

maintaining consistency with our health promotion objectives. 

 

SECTION 10: VILIFICATION AND DISCRIMINATION POLICY 

10.1 Purpose and Fundamental Commitment Statement 

(a) This policy aligns with the standards of the Goulburn Murray Junior Football 

League and reflects the Club’s firm commitment to fostering a sporting 

environment that respects and values the diversity of all people involved in 

AFL. We reject any form of discriminatory or vilifying behaviour that 

undermines the dignity, safety, or participation of any individual or group. 

(b) The policy provides clear avenues for players, officials, and participants to 

seek redress if they experience conduct, they reasonably believe to be 

discriminatory or vilifying, ensuring that everyone can engage fully and 

safely in Club activities without fear of harassment or exclusion. 

10.2 Comprehensive Prohibition of Discriminatory Conduct 

(a) No participant, official, member, or person connected to the Club shall 

engage in behaviour that incites hatred, contempt, ridicule, or 

discrimination based on race, religion, gender, sexual orientation or 

identity, ability or disability, cultural background, socioeconomic status, or 

any other characteristic integral to personal identity. 

(b) This prohibition covers all Club-related contexts, including activities, 

facilities, communications, social media, private conversations that affect 

Club members, and conduct outside Club premises that impacts the Club 

environment or participants’ wellbeing. 

10.3 Reporting, Investigation, and Resolution Procedures 

(a) Anyone who experiences or witnesses’ vilification or discrimination should 

report it promptly to the Committee. Reports will be treated seriously, 

investigated promptly, and handled with appropriate confidentiality and 

support for the complainant. 

(b) Depending on the incident’s nature and severity, responses may include 

education, mediation, disciplinary action, or referral to external authorities. 

The Club will work to address the behaviour, prevent recurrence, repair any 

harm caused, and protect complainants from retaliation throughout the 

process. 

 

SECTION 11. INCLUDING PEOPLE WITH DISABILITY POLICY 

11.1 Inclusion Commitment 



 

 

(a) The Club welcomes everyone from the community, including people with 

disabilities, in both playing and non-playing roles. We recognise that 

diversity strengthens our Club and that every individual has something 

valuable to contribute. We are committed to making the Club as accessible 

as possible, balancing inclusion with safety and enjoyment, considering 

individual abilities, the level of competition, and what reasonable 

modifications can be made. 

11.2 Practical Inclusive Practices and Accommodations 

(a) We focus on what each person can do and seek to understand how they 

want to participate. Accommodations will be tailored to individual needs 

and preferences, with input from participants and, where relevant, their 

parents or carers. 

(b) We will provide information in formats suited to individual needs such as 

large print, electronic files, or verbal communication and expect all Club 

members to welcome and respect people with disabilities as valued 

contributors to our community. 

11.3 Support Framework and Community Connections 

(a) The Club maintains strong policies against discrimination, harassment, and 

bullying, with particular attention to disability-based issues. We strive to 

create an environment where all participants feel safe, valued, and 

supported. 

(b) We encourage people with disabilities to communicate their needs and 

suggestions so we can do our best to accommodate them within our 

resources. We welcome ongoing feedback to help make the Club a more 

inclusive and welcoming place for everyone. 

 

SECTION 12: WORKING WITH CHILDREN CHECK REQUIREMENTS 

12.1 Legal Framework and Child Protection Purpose 

(a) Working with Children Checks aim to create a child-safe environment and 

protect children and young people involved in our sport from physical and 

sexual harm by ensuring that persons working with children have been 

appropriately screened and assessed for suitability. These checks assess 

the suitability of people to work with children and young people through 

criminal history checks, signed declarations, referee checks, and other 

relevant background investigations that help identify persons who may 

pose risks to children. 

12.2 Working With Children Check (WWCC) Compliance 

(a) All volunteers must provide evidence of a current Working With Children 

Check (WWCC) before undertaking any role involving contact with 

children. Team Managers are responsible for collecting WWCC details from 

all volunteers at the start of each season (or upon appointment), forwarding 

them to the Child Safety Officer for inclusion in the Club’s WWCC Register. 



 

 

Volunteers without a valid WWCC will not be permitted to participate in any 

capacity involving children. The WWCC Register will be maintained and 

regularly updated by the Child Safety Officer and reviewed annually by the 

Committee. 

 

(b) Contact the Department of Justice and Community Safety for Victorian 

Working with Children Checks: 

• Website: www.workingwithchildren.vic.gov.au  

• Phone: 1300 652 879 

12.3 Interstate Requirements and Travel Considerations 

(a) When travelling to other states or territories for competitions or activities, 

representatives must comply with the legislative requirements of the 

particular jurisdiction being visited, as Working with Children Check 

requirements vary between states and territories. Interstate exemptions 

may be available in certain circumstances, but these laws are not 

consistent across Australia and must be verified before travel to ensure 

compliance with local requirements. 

 

 

SECTION 13: EMERGENCY CONTACT INFORMATION 

Immediate Emergency: 000 

Child Protection Services (Victoria): 131 278 

Police (Non-urgent): 131 444 

AFL Integrity Hotline: Report online at www.afl.com.au/afl-makeareport 

Club Child Safety and Wellbeing Officer: Jenny Weeks 

Club President: Justin Hatfield

 

SECTION 14. REPORTING FORMS AND TEMPLATES 

All incident report forms, complaint forms, and other reporting templates are available from: 

• Club secretary 

• Club website  

• Goulburn Valley Football Netball League 

• Goulburn Murray Junior Football League 

• MBCM Northern Country Women’s League 

• AFL Victoria 

 

http://www.workingwithchildren.vic.gov.au/
http://www.afl.com.au/afl-makeareport


 

 

HANDBOOK REVIEW AND APPROVAL 

This handbook is reviewed annually and updated as required to reflect changes in legislation, best 

practices, and community needs. All Club members, participants, and families are expected to 

read, understand, and comply with these policies and procedures. 

Date of Approval: 31 March 2026 

Approved by: EFNC Executive Committee 
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